
Social & Health
SUPPLEMENT 

Keep reading to �nd out what is new at SZV. Don't miss out! Be ready to go online with SZV.
SZV is working to provide new online services that are easy to use for all our customers. 

Ÿ Subject: What is the topic of your message/question?
Ÿ First and Last Name
Ÿ Date of Birth
Ÿ Active Telephone Number
Ÿ Details of your message or question

Digital tip: What to put in your e-mail to SZVTIPS

Think of an e-mail as a digital letter to SZV. It’s an 
easy way for you to send us information and ask 
your questions. We try to reply as soon as 
possible, but sometimes it can take a few days. 

Use info@szv.sx to contact SZV via e-mail.

What to put in your e-mail:

From     johndoe@e-mail.com
 To info@szv.sx    

John Doe 
25 March 1973
+1 721 546-6782

Hi SZV, I checked my MySZV account and it says my 
medical insurance status is not valid. What to do now?

Thank you.

Subject Medical Insurance

 Example of a complete e-mail:

SZV Social & Health Insuranceswww.szv.sx info@szv.sx

Edition No. 37

My insurance card is expired. 
When do I contact SZV? 

Ÿ Check your insurance status in your MySZV account.
Ÿ If your insurance status is (red) not valid, contact SZV for the 

next steps. 

Ÿ Request a MySZV account on www.szv.sx. 

If you are working and have an expired or soon to be expired 
SZV insurance card follow these steps:

MEDICAL INSURANCE STATUS

Valid

MEDICAL INSURANCE STATUS

Not Valid

You only need your valid 
Sint Maarten ID or Passport to 
get medical care or medication

ID: 12345678912345678 

Adress: 
123 ANY WHERE STREET
Sint Maarten,

Phone: 
+1-721 555 5555  

Name: 
NAME SURNAME  

Expedition  Date:
00/00/00

John Doe

Sint Maarten ID

www.szv.sx
Contact SZV to learn more about your next steps

PASSPORT

1

2

3

Always check your medical insurance status before you visit a health care provider.


